‘ IInan TUTUIOMHO PadoTHI
. : IMoauasi Bepcust padoThl JocTynHa Ha caiite http://diplom-it.ru/
: ICQ 644867081 Skype diplom-it.ru E-mail admin@diplom-it.ru

DIPLOM- iTRu__.)f
< .

Pa3paboTka cucrembl TexHuueckoil moaaepxxkku UT-oTaesa koMmnanuu

http://diplom-it.ru/product/razrabotka-sistemy-tehnicheskoj-podderzhki-it-otdela-kompanii/

OrsiaBiieHue

BBEJEHUE 5

1 AHAJINTUYECKAA YACTDH 7

1.1 TEXHUKO-9KOHOMUNYECKAA XAPAKTEPUCTUKA ITPEJIMETHOM
OBJIACTU U ITPEAITPUATUA. AHAJIN3 JEATEJIBHOCTU «KAK ECTb»
7

1.1.1 XapaKTepUCTUKA MPEeAIIPUATUSA U ero JIeITeJTbHOCTH 7

1.1.2 OpraHusanoHHAasA CTPYKTypa yIpaBjeHus IpenpusaTueM 11

1.1.3 IIporpammuas u texunueckas apxurekrypa C npeanpuarua 18

1.2 XAPAKTEPUCTUMKA KOMIIJIEKCA 3A1AY, 3ATAYU 1
OBOCHOBAHUME HEOBXOIMIMOCTU ABTOMATU3AIIN 25

1.2.1 BpIbop KOMIUIEKCA 33/1a9 aBTOMATU3AIINN U XapaKTEPUCTUKA
CYIIIECTBYIOIIUX OM3HEC-TIPOIECCOB 25

1.2.2 OmnpezesieHne MecTa MIPOEKTUPYEMOU 3a/1a4ll B KOMILJIEKCE 33/1a4 U ee
omucaHue 27

1.2.3 OO060CHOBaHUA HEOOXOAMMOCTH UCIOJIH30BAHUS BEIYUCIUTEIBHOU
TEXHUKU JJId PellleHus 3a/1a4u 30

1.2.4 Ananus cucrembl obecieueHUs THPOPMAITMOHHON 6€301aCHOCTU U
3amuTel “HQOpManuu 32

1.3 AHAJIN3 CYIHECTBYIOIIMX PASPABOTOK 1 BBIGOP CTPATEI'N
ABTOMATU3AILINU OO0 «PCW» 37

1.3.1 AHaynu3 CyllecTBYIOIINX Pa3pabOTOK /I aBTOMATU3alluU 3a7lauul 37
1.3.2 Bp160p 1 060CHOBaHME CTPATETHH AaBTOMATHU3AINY 3a1aUl 44

1.3.3 Br160p 1 ob6ocHOBaHME criocoba mpuobpetrenus UC mis
aBTOMATHU3AIUU 33/1a4U 45

1.4 OBOCHOBAHUE ITPOEKTHBIX PEIIEHUN 47

1.4.1 OO6ocHOBaHUE IMTPOEKTHHIX PENIEHUH 0 UHPOPMAITTOHHOMY
0o0ecIIeueHuIo 47

1.4.2 OO60CHOBaHUE MPOEKTHBIX PEMIEHUH IO IIPOTPAMMHOMY
obecneueHuio 51

1.4.3 OO60cHOBaHUE MPOEKTHBIX PEMIEHUN IO TEXHUUYECKOMY 00eCTIeYeHIIO
56

2 TIPOEKTHAA YACTb 59

2.1 PA3PABOTKA ITPOEKTA ABTOMATUS3ALININ 59

2.1.1 ITanbl }KU3HEHHOTO [IUKJIa TPOEKTa aBTOMAaTU3allUd 59


http://diplom-it.ru/
http://diplom-it.ru/product/razrabotka-sistemy-tehnicheskoj-podderzhki-it-otdela-kompanii/

‘ IInan TUTUIOMHO PadoTHI
\ IMoauasi Bepcust padoThl JocTynHa Ha caiite http://diplom-it.ru/
ICQ 644867081 Skype diplom-it.ru E-mail admin@diplom-it.ru

DIPLOM- iTRu,.):’

=

2.1.2 OskuzlaeMble PUCKY Ha 3TAllaX )KU3HEHHOTO IIUKJIA U UX ONMCaHue 65
2.1.3 Oprasu3aiOHHO-IIPABOBbIE U TPOTrPAMMHO-aNIIapaTHbhIE CPECTBA
obecrieuenuss UHPOPMAIIMOHHOMN 6€30ITaCHOCTH U 3aIUTH UHQOpManuu 67
2.2 HMH®OPMAIIMOHHOE OBECIIEHEHUWE 3ATAY 68

2.2.1 HMHpopManmoHHAA MOJeJIb U €€ onucanue 68

2.2.2 XapaKTepHUCTHKA HOPMAaTUBHO-CHPABOYHOMN, BXOJTHON U OIIEPATUBHOMN
nHdopManuu 70

2.2.3 XapaKTepuUCTHKA pe3yJIbTaTHOU MHpopMauu 71

2.3 [IPOI'PAMMHOE OBECIIEHEHUE 3ATIAY 73

2.3.1 OO6mue monokeHUs (nepeBo GYHKIIMY U CliIeHapU# Auajiora) 73
2.3.2 XapakrepucTtuka 6a3bl JAHHBIX 79

2.3.3 CrpykTypHas cxeMa Iakera (JiepeBo BbI30Ba IMPOTPAMMHBIX

Moxysiei) 84

2.3.4 OmnucaHue IporpaMMHBIX MoAyJlenl 85

2.4 KOHTPOJIbHBIN IIPUMEP PEAJIM3ALIMY ITPOEKTA 1 ETO
OIIMCAHUE 87

3 OBOCHOBAHUE 9KOHOMUNYECKOM 3@OPEKTUBHOCTU

ITPOEKTA 93

3.1 BBIBOP 1 OBOCHOBAHUE METOJUKHU PACUETA
AKOHOMMUNYECKOU 3®PEKTHBHOCTU 93

3.2 PACYET [TOKABATEJIEM SKOHOMUYECKOM A3®PEKTUBHOCTU
I[TPOEKTA o5

SAKJIIOYEHHUE 99

CIIMCOK MCIIOJIb30BAHHO! JINTEPATYPHI 101

[IPMJIOKEHUE. IMCTUHTU IIPOTPAMMHBIX MOJIVJIEW 103


http://diplom-it.ru/

